Division of Immigration Health Services

National Staff Satisfaction Survey

For each of the following ten questions, circle the number corresponding to the
appropriate response, using the following codes for your response:

1 = Strongly Disagree

2 = Disagree
3 = Sometimes Agree
4 = Agree

5 = Strongly Agree

1. | have the training I need to do my job well. 1 2
2. My supervisor recognizes my accomplishments. 1 2

3. The flow of information between the local Governing Body
and medical staff is good. 1 2

4. Relations between local INS staff and the medical staff are good. 1 2

5. The Division is free from discrimination based on race, 1 2
age, gender, religion and sexual orientation.

6. | feel comfortable asking my supervisor questions relating
to the manner in which the clinic operates. 1 2

7. | believe that the quality of medical care provided to the
detainees is equal to the community standard. 1 2

8. | feel there is adequate staffing to meet both
administrative and patient care needs. 1 2

9. My supervisor has made my roles and responsibilities
clear to me. 1 2

10. My supervisor provides me with opportunities for
professional growth within the Division. 1 2

If I could improve, or change, one thing about this Division it would be ...
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